
TrueConf Server 5.0 Update
New features for users and admins

Starts at 2 PM UTC (9 AM EST) on 26th January 2022



Receive calls and messages on all your devices



Advanced team messaging capabilities



Chat management

Group chat management



Track 
message 
statuses

Search for messagesView sender actions (Seen, Edited)

Full emoji support Viewing the chat files storage



Quick Guide for New Users

trueconf.com/blog/quick-start 

https://trueconf.com/blog/quick-start


New user statuses
– online

– online from a  smartphone or tablet

– online from a hardware or software SIP/H.323 endpoint 

– participates in a conference as its owner

– busy (in a video call or conference)

– away (automatically set after some period of inactivity, the default value is 15 minutes)

– do not disturb (can be set manually in the profile)

– offline

– unknown status 

– authorized in the mobile app, but the application is not running 



New Information dashboard



 PIN-protected conferences



Set external NAT IP address for SIP/H.323



Automatically disable participants’ AV devices on entry



Meeting location info

On the conference page

In the control panel



Two New layouts



New layouts 



Avatars Mixed into H.323/SIP Layouts



Real-time conference management
In the control panel

In the user personal area and 
application scheduler



More responsive and friendly UI

Desktop

Smartphone



Conference Join Process Updated 



Join meetings seamlessly with TrueConf launcher



QR-codes for Mobile Attendees



Compliance with data sovereignty regulations



Edit and post legal documents



Additional information display on the guest page



Additional information display on the guest page



Chat pass through for TrueConf MCU Meetings



Edit conference description for ongoing meetings



And more!
● The date picked in the calendar is now automatically inserted in the input field for 

the conference start date.  

● The minimum password length has been raised to 6 characters when the password 
is changed in the personal area. 

● Users can now receive a conference invitation call when signing in a device even 
though the call was initially made to a different device.  

● Automatic time-zone detection for TrueConf Server administrators.

● Redesigned widget for selecting time intervals (the Reports section of the control 
panel)

● Unicode characters support for display names in the video layout (available for 
Arabic, Armenian, Georgian, Hebrew, Khmer, Laos, Thai, Korean, Japanese and 
Chinese)



What do I need to do before the update?
1. Check if your license permits you to update TrueConf Server (read TrueConf update 

policy) 

2. If your TrueConf Server version is below 4.7.3, you need to update your server. 
Please contact our technical support team for more details.  

3. We strongly urge you to make a reserve copy of your TrueConf Server instance 
before updating. Check out our guide about moving TrueConf Server to a different 
PC.  

4. When updating to v. 5.0, your hardware key will stop working, even if you have 
previously used the beta version of Trueconf 5.0. You will have to contact your 
manager or technical support team to request a new hardware key that can be used 
to re-register your TrueConf Server instance.

5. Chat history from TrueConf Server 4.7 cannot be moved. Sad but true. 

https://trueconf.com/blog/knowledge-base/move-trueconf-server-another-pc.html
https://trueconf.com/blog/knowledge-base/move-trueconf-server-another-pc.html

